National Association of

NAPGCM:  Professional Geriatric Care Managers

Dear Colleagues,

As our Association moves towards requiring credentialing for all members, we have
developed a series of materials designed to support members who are working to fulfill
supervision requirements through peer case conferencing, either in person or by
telephone. The documents include:

For Moderators
@ Case Conference Moderator Instructions
@ Case Conference Agenda for Moderator

For Participants
@ Case Conference Agenda for Participants
@ Case Presentation Form for Peer Case Conferences (with an explanation of
information to be included)
@ Blank Case Presentation Form for Peer Case Conferences
@ Peer Case Conferencing Proof of Participation Form
@ Telephonic Case Conferencing Call Etiquette

We hope these will be helpful to those organizing, moderating and participating in peer
case conferencing efforts. Feel free to adapt them to make them as useful as possible
for your case conferencing group. We welcome your feedback, suggestions and
comments; please contact Terry Alexander at NAPGCM at (520) 881-8008 or Nina
Herndon at (415) 775-5642.

We wish you great success in your peer case conferencing efforts; may your
conversations be engaging, informative and supportive.
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